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Your PC ran into a problem and needs to restart. We're
just collecting some error info, and then we'll restart for

you.

20% complete

For more information about this issue and possible fixes, visit https://www.windows.com/stopcode

If you call a support person, give them this info:

Stop code: CRITICAL PROCESS DIED




An error has occurred. To continue:
Press Enter to return to Windows, or

Press CTRL+ALT+DEL to restart your computer. If you do this,
you will lose any unsaved information in all open applications.

Error: OE : 016F : BFF9B3D4

Press any key to continue _




A problem has been detected and Windows has been shut down to prevent damage
to wour Computer.

The problem seems to he caused by the following file: ntoskrnl.exe

CRITICAL_OBIECT_TERMINATION

If this is the first time you'wve seen this stop error screen,
restart your computer. I this screen appears again, follow
e ese steps:

Check to make sure any new hardware or software s properly installed.
If this is a new installation, ask your hardware or software manufacturer
for amy Windows updates you might need.

It problems continue, disable or remowve any newly installed hardware
or software. Disable BIOS memory options such as caching or shadowing.
If wou need to use safe mode to remove or disable components, restart
your computer, press FE to select Adwanced Startup Opticns, and then
zelect Safe Mode.

Technical Information:
whaE STOR: QxQ00000f4 (0x00000003, 0xBER45650, 0xEEh457c4, 0xB05d2%ac)
wht ptoskrnl.exe - Address OxBO419t43 base at 0xB04d7000 DateStamp 0x498c114hk




g =hcore: registered new driver usb-storage

5B Mass Storage support registered.

B sbcore: registered new driver usbhid
gl rivers/usb/input-hid-core.c: v2.6:U5B HID core driver

ET: Registered protocol family 2

®¥input: AT Translated Set 2 keyboard as -class/inputsinputs

PRI P route cache hash table entries: 4896 (order: 2, 16384 bytes)
established hash table entries: 16384 (order: 4, 65536 bytes)
bind hash table entries: 16384 (order: 4, 65536 bytes)

Hash tables configured (established 16384 bind 16384)

reno registered
bic registered
Registered protocol family 1
Registered protocol family 17
ieeeBB211: BHZ.11 data“management/control stack, git-1.1.7
ieeeBBZ211: Copyright (C) 2884-28BH5 Intel Corporation {jketreno@linux. intel.com>
ging IPI Shortcut mode
ACP I wakeup devices:
UsB
ACPI: (supports SB 31 55)
F5: Cannot open root device "<MULL>" or unknown-hlock(3,4)

lease append a correct "root=" boot option
Eernel panic - not syncing: UFS5: Unable to mount root fs on unknown-block(3,4)




* KOHOQNVKT apanBepoB
* HeKoppeKTHble gpanBeepa

* HecoBMecCTUMble ¢ gaHHon OC gpanBepa

* cbou apansepoB
* HekoppekTHble o6HoBMeHns OC

* BUPYChI (peakKo)
* HecoBMeCTMUMble ApYr C APYroM YCTPOMCTBA / KOHPINKT YCTPONCTB

* cboun yCTPOMCTB (4aCTO 3TO onepaTUBHAsS NaMATb, BULEOKapTa,
XeCTKMe guUckKn) i

* KOHQIMKT MPUIOXKEHNIN (HAaNpMUMep 3MYNATOPOB WM aHTUBUPYCHbIE i

NPUNOXKEeHNA YCTaHOBNEHHbIX BMeCTe) e

* neperpesB KOMMIEKTYIOLLNX (U Kak cnencteme coon) i




NOMbITaNCA BbINOMHUTb HEOOMYCTUMYIO U HEN3BECTHYIO
NPOLLECCOPHYI0 MHCTPYKLUMIO. MoXeT BbITb CBSA3aH C
HEeCOBMEeCTUMOCTbIO «Kefe3a», HeMCNpPaBHOCTbLIO 060pya0BaHMS,
ownbKamMu B gpaneepe Uian CUCTeMHON cnyxobe.,

NTFS_FILE_SYSTEM — c6oi npu BbINOSHEHUN KOLa ApaBepa
dannoBon cuctemMol ntfs.sys. [NNpruUNHON MOXeT ABNATLCS HapyLLeHne
LLleNNOCTHOCTWN AAHHbIX Ha ANCKe (COOMHbIN KNnacTep) Uan B NaMsTH,
nospexaeHue gpansepos IDE nnn SCSI.

DATA_BUS_ERROR — B ornepaTMBHOM NaMATU OOHapy)XeHa oLlnbKa
YETHOCTU. [NpnynHa — gedekTHoe nnm HecoBmecTnmoe obopyaoBaHue,
HanpumMmep — cbo B MUKPOCXeMe K3LLa BTOPOro YpoBHS, B

IRQL_NOT_LESS_OR_EQUAL — npouecc pexunma aapa nonbiTancs drrre

O6paTI/ITbCFI K 06nacTn namMmaTty, NCNoJsib3yd HEOOMYCTUMO BbICOKUW ONS:is:

Hero ypoBeHb IRQL (Interrupt Request Level). MoxeT ObITb BbI3BaH  :::ir::

ownbkamm B gpaneepe, cuctemHom cnyxoe, BIOS nnum dmEmmEm o nnn

(Hanpumep aHTUBKNPYCOM).




CUTyauuein, Korga B M3HavyanbHO O4HOMPOLECCOPHYIO CUCTEMY
YCTaHaBMNBAIOT BTOPOW npoLeccop, 3abbiBas BpyyHyt0 06HoBUTbL HAL 1
ntoskrnl. MoxeT Takxke 6bITb BbI3BaH HecoBnageHnem sepcuii hal.dll v
ntoskrnl.exe.

KERNEL_DATA_INPAGE_ERROR — He ypnaéetca npoyntaTh B
dU3nNYeCckyo NamMaTb 3anpaLlnBaemMyto CTPaHNLY OAaHHbIX. [TPUYNHBbI —
nedeKTHbIN ceKTop danna BUpTyanbHOW NamMsaTn, cbon KOHTposnepa
YXECTKNX ONCKOB, COOM ornepaTBHOMN NaMATU, BUPYC, COON ONCKOBOrO
KOHTpoNepa, AedeKTHasa ornepaTuBHasa NamMmaTb.
INACCESSIBLE_BOOT_DEVICE — B npouecce 3arpy3ku OC He cmorna
NONYYNUTb OOCTYN K CUCTeMHOMY pa3geny. [NpnyunH 3Toro RIS

paCI'IpOCTpaHéHHOI'O c609a MoxeT 6bITb O4EHb MHOTrO: ,EI,ECI)GKTHbIVI Az

34 Fp}BO‘-IHbIVI ONCK NN JNCKOBbIN KOHTpPOJI1EeP, HECOBMECTUMOCTb il

o6opyaoBaHMS; 3arpy304HbI BUPYC; oLwbKa B GannoBon cMcTeMe, i

HanpumMmep — B Tabnuue pasgenos Partition Table; noBpexaeHue nnu:::::
OTCYTCTBME HEOOBXOMMOro npu 3arpyske ganna,




4+ BH> Mamens ynpagnenna > BCe anemenTe Nanean ynpaenerss » Cucrema

v Monce & naHenn ynpaenessn 9O

Manene yr=——=="—= @

AOMALIHAS < W KOMOBIOTERE

" Ducnerueg Hram sowanesotepa Dapyaosarue | Zarpysxa w soccrasonnenue »
‘) Haerpoiie Denonsrensho Zowmra cncTere Voanersesl gocTym
AocTyNa 5 — PRMCTDATORD UK SISt BOMACTES 3Arpy3Ka ONEPALMOHHOR CHCTEMI

W Zaupmacd  MepeecheecnapamMeTDos

Ol'ltpawlclh-l-l!ﬂ CHCTEMS, I3 ERER MO YREDAHEHHW
G Jenonmmm EescTponedc e

Windows 10 -
CHCTERIB BriIyAnEHEE SPEETE, HCNONSI08EHN MPOUSCOORE, ONEDSTHERC 1
BUMPTYRNEHOMA NBMATH = -
] OrobpasaTs cAMcox oNEPaLFMOHHBD: CHCTEM: 0 - CE
Maparss T 2 = -
L] OrofipasaTs eapHaHTL BOCCTAHOBASHAR: 30 S e
Mpoimd No s 30Ba TENSA
Tapanss i paGoHro CTORE, OTHOCRLLABCE KO MUY B CHOTEMY
o T— Oreas cncTeme
= Hlaneemurm
vﬁ Janwcats cobemue B CHCTEMHEN XypHan g": I.c'.lﬂ g B
ZarpyIKa u BoCCTaROBNEHNE PAMETRY
ey 3 A — P A A Brunoansms a8ToMaTHUWECK)0 NEpesarpyacy ¢
3anWch CTABADNHONR HHDOpMALIA
Maparetper...
ABTOMATHYECKIA J28ATN NAMATH v
Nepesacrense cpes Daiin gamna: Mafixpocogr
ESystemBoot %\ MEMORY.DMP
QL’.:l.er.lrr KON MpagysTa
oK Omaera :

[ 3amenare cywecteyrouwmii aiin gsuna

D CTENROYNTE JETOMITHYECKDE VASNEHHE JAMNOE NAMATA NP HEXBATKE
MIELITE M JACKE

o1/ omen

LleHTp SesonacHOCTH 0
obomysmarma



SO

: W BlueScreenView - CAWindows\Minidump l = | =] |-="‘3-Jﬁ
File Edit View Opticns Help
= A
Dumnp File Bug Check 5tring Caused By Driver Bug Check Code Caused By Address
B Mini052915-01.dmp KERMEL_MODE_EXCEPTIOM... ntkrnlpa.exe 000000082 ntkrnlpa.exe+ 2233
e .| Mini052615-01.dmp BAD_POOL_HEADER RtkHDAud.zys (00000019 RtkHDAud.sys+1f93f¢
eninl | M Mini032615-01.dmp IRQL_NOT_LESS_OR_EQUAL  hal.dll 0:1000000a hal.dll+2a2a
-=. Mind12714-01.dmp IRQL_MOT_LESS OR_EQUAL  ntoskrnl.exe 000000003 ntoskrnl.exe+alf!
B Minil12614-01.dmp PFM_LIST_CORRUPT ntoskrnl.exe 00000004 ntoskrnl.exe+5c85e
4 | m | P
Filename Address In Stack From Address To Address Size Time Starr *
%) ks.sys ks.cys+Eeal 0xbE&187000 0xb61a9700 000022700 D4 8025 r_ljl—"
% ntoskrnl.exe ntoskrnl.exe+5e877 080447000 0806e5000 0:d0020e000 Dhedf857 cle
%, portcls.sys portcls.sys+12996 Oxb3f6 7000 Oxb3f8aad0 000023280 0hed8025ca
% RtkHDAud.sys | RtkHDAud.sys+1f93fc  0xb39e0000 Oxb3f67000 000587000 05155997,
% sysaudio.sys sysaudio.sys+fff2Zfaac  Oxb26f0000 Oxb26feds0 00000 ed30 (hd8025be
% wdmaud.sys wdmaud.sys+9ch5c 0xb2583000 Oxb2597480 000014430 DhedB8025c3
_,_<>, hal.dll 0x806e5000 0xB0705d00 000020400 04802517
%, kdcom.dll 0xb85a8000 Oxb85a9b&0 000001 b30 0x3b7d834 ~
i | ] | F
5 Crashes, 1 Selected HirSoft Freeware. httpo/ivnanw.nirsoft.net




! System Recovery Options x|

Choose a recovery tool

Operating system: Windows 7 on (C:) Local Disk

Automatically fix problems that are preventing Windows from starting

System Restore

Restore Windows to an earlier point in time

System Image Recove

Recover your computer using a system image you created earlier

Windows Memory Diagnostic
Ched: your computer for memory hardware errors

Command Prompt

Open a command prompt window

Microsoft® Diagnostics and Recovery Toolset

Launch various DaRT recovery tools

Shut Down Restart




Diagnostics and Recovery Toolset

Choose a recovery tool

:l # Reaqistry Editor
g

Repair the operating system by using
Reqgistry Editor

Locksmith

Reset local account passwords

Crash Analyzer

Analyze crash dumps

File Restore
Recover deleted files

Disk Commander

Repair volumes, MBR., or partitions

Disk Wipe
Erase data from hard disk

Computer Management

View and manage system information,
autorun, events, storage, services, and
drivers

Help

View help for the Diagnostics and Recovery
Toolset

Explorer
Browse local hard drives

Solution Wizard
Choose the proper repair tool

TCP/IP Confi
View and manage TCP/IP configurations

Hotfix Uninstall
Uninstall hotfixes

Repair system file

Search
Search for files

Defender

Scan for malware, rootkits, and
unwanted software

Remote Connection

Set up remote connections




Choose an option

Turn o

0

Troubleshoot

Ir Reset your PC or see advanced options
© Troubleshoot

eset this PC

Advanced options




© Advanced options

Systermn Restore Command Prompt

Use a restore recorded onyour - Usa the Command Prompt for

PC torestore Windows . advanced troubleshocting

System Image Startup Settings
Rec O\IEl’y . Change Windows startup behavior

w5 Using a specific

Startup Repair Go back to the

AR Ao B, C\v previous build
Startup Settings

Press a number to choose from the options below:

Use number keys or functions keys F1-F9.

1) Enable debugging
2) Enable boot logging
3) Enable low-resolution video
| 4) Enable Safe Mode
5) Enable Safe Mode with Networking __§
6) Enable Safe Mode with Command Pror‘ﬁpt
7) Disable driver signature enforcement

)
)

8) Disable early launch anti-malware protection
)

9) Disable automatic restart after failure




© Advanced options

Startup Repair

Fix problems that keep Windows from
(ﬁ) loading

Startup Settings

c Change Windows startup behavior

Command Prompt

Use the Command Prompt for
advanced troubleshooting

See more recovery options

Uninstall Updates

Remove recently installed quality or
feature updates from Windows

UEFI Firmware Settings

Change settings in your PC's UEF|
firmware

System Restore

Use a restore point recorded on your
PC to restore Windows
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